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' HDU 3 DUADHW/

(YHU GD\ VRP HRQH IQ 1 HZ +DP SVKILH IDFHV WKH @H FKDQILQJ LHDOWV Rl YIMRQ ®RW 7KDQNV
VR \ RXUVXSSRUN VKDWP RP HQWGRHV QRWKDYH VR P HDQ WH HQG RI LQGHSHQGHQFH IWFDQ EH VIKH

EHJLQQIQJ Rl KRSH FRQILGHQFH DQG SRWIELOWV

$V Z H LHIGIPWRQ | VFDO\ HDU Z H DWH WHP LQGHG RI KRZ SRZ HUXOFRADERWDVRQ FDQ EH
Z KHQ SDWIRQ DQG SXUSRVH DI Q 7KLV \ HDU ) XWXH , Q 6 LI KWDGYDQFHG IW P MRQ Z WK VKH
FRP ELQHG HQHU\ RI D GHYRWAG WIII HQJ DJ HG SDUHUY DQG D FRP P XQIW XQIMG LQ VXSSRUARI

WRVH H SHUHOFIQJ YIMRQ ®W 7RI HVKHU Z H VWUHQI WHQHG VIKH FRQQHPIRQV IKDWIADOM RLP
FKDEBIQJ HV LOVR RSSRUXQMHY

2 QH Rl VH P RWMP SRUBDQWBMRQV Z H FRUQXH VR VKDUH LV ViKH LP SDPARI DQ HDUD LHIHULDO

: KHKHUIMFRP HV ILRP DQ H\ H GRFVRU D IDP 1® P HP EHU D IUHQG RUVKH LQGLYIGXDO

WHP VHOYHV VIKH [LUMMMAS VRZ DUG VXSSRUMRIVIAQ P DNHV DAMWKH GLIHWHQFH @ KHQ SHRS®! DUH
FRQOHPG VR ) XWUH , Q 6L KWDWMKH W KWMP H VKH\  GVFRYHUVRRY WDIQIQJ DQG D FRP P XQIW

VKDWFDQ UIHWRUH FRQILGHQFH DQG LQGHSHQGHQFH

2 XUKROME P RGHORI FDUH UHP DIQV DWWH KHDUARI VLY Z RIN 7KLV \ HDU Z H @XQFKHG D
WIDWAZ IGH SURJDP  GHGLFDVWAG VR VXSSRUAQJ 1DP LOHV DQG FKIGEUHQ ILRP  ELUK VIKLRXJ K DIH
EXLEQI D FUKFIDOIRXQGDVMRQ Rl WNL@  FRQI LGHQFH DQG FRQQHPRQ VKDWSDYHV ViKH Z D\ |RUVIKHIU
VXFFHWI XOWDQVIMRQ LOVR RXUVFKRRODJ H \ RXViK VHUYLEHV DQG EH\ RQG : H DOR YDW® H[ SDQGHC
RXUHWHQUDOUGH SWRIWDP VR LHDFK FRP P XQIMHV DFLRW 1 HZ + DP SVKILH DQG @IG VKH
JWRXQGZ RWN IRUH SDQGHG DGWIR HQYWR EQQGQHW FRXQVHIQ VMDWZ LORITHUQHZ SDVWKZ D\ V

| RUUHMAIHQFH DQG J URZ VK

$V FRADERWDVRYY Z H DUH SWRXG Rl Z KDWZ H KDYH EXIOWRIHVIKHU ' U ' RIRW\ EUQIV KHU
SHU/SHPYH DV DQ DFFRP S@VKHG H H GRARU QMD® VHHIQI VIKH P HGIEDOMGH Rl YIMRQ
FKD@IQIHV HYHU GD\ 5DQG\ EUQIV KLV QYHG H[ SHUHQFH DQG GIDGHUKLS LQ DGYDQFLQJ
LQGHSHQGHQFH 7RIHVKHU Z H VKDUH D YIMRQ RI D IXWXUH Z KHUH QR RQH | DFHV VL] KWEBRW D&RQH
DQG Z KHWH HYHU  UHIHULDORSHQV VIKH GRRUVR SRWIELOW/

<RXUJ HOHLIRIW | XH® [QORYDVMRQ VXWRBIQV FUMEDOSIRI WDP V' DQG FKDQI HV @QYHV - XVWDV Z H
SDUADHU Z MK HDFK RWKCHUVR J XIGH DQG JIRZ WLV P DRQ Z H LQYIW \ RX VR NRIQ XV 1Q
SDUADHU/KLS RQFH DIDIQ 6 KDUH RXUYIMRQ VR EUQJ KRSH DQG KHS XV GHOYHURQ

WDWSLRP LWVH WRXJI K ViKH @H WDQVIRWP LQJ VHUYLEHV Rl ) XW(WH , Q 6 LJKW

s MK J UDWXXGH

"U ' RIRWK\ + VWFKP RVK 5DQG\ 3 LHWH
YRDUG &KDIU SUIHVIGHQW  &( 2
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5 HIGHV 1O 0 DQFKHWIU 1 +
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&(2 )RXQGHU 7KH %I0G/ HDGIQ) VKH %I0G
5 HVGHV 1Q YHGIRWG 1+

. DUIHQ / DVFH@ &3$ &9% &) (
3UQFISDO 766 $GYMWRY/ // &
S5HMGHVIQ" HU) 1+

7P RVK\ 0 XUWD\
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5HVIGHV 1Q YHGIRWS 1+

- XGLW 5 RJ DWR

5 HWLHG ( GXFDVRU
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3RZ HIKRXVH 7 KHDWH &REDERIDWYH / DFRQID
- LOQL3@\ KRXVH 0 HUHGIWK

5HVIGHV 1Q / DFRQID 1 +



7$% ( 2) &2 17(176

+RZ 7R 7TDNH <RXU 6XSSRUW )XUWKHU
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+ ROHWOD  IWZ DV MWWKH 1TUAMMP H Z H NQHZ WDWZ H Z HIH QRWDEBQH DQG WDWRWHU IDP LOH\
DWH IDHQI VP LOUREWIFB VR RXW/

$PHID OID 3 ZDVERW RQ -XO® W © IWKIQ MWD IHZ ZHH\W R KHU EIUK  KH
SDUHQW $\KDBA DQG %@ QRWEHG LWLHIX®U H H P RYHP HQW DQG WRXE®I WDFNIQJ WP RRW®
IRBZIQ) D PRYIQ) REMIFWZIW \RXU HHV : W FROFHWQV WWDW\KH Z DVQ WP HHWQJ W
GHYHRSP HQOP IGMRQHV DWRADWG Z W KHU DIJH KHU SUP DU FDUH GRARU LHHUHG W
IDPL® WR D SHGDWME RSKWD® RRIMNZKR WHQ WHHUHG WHP VR D WDP R SHGIDWE
QHXUR®J MWV DQG RSKWD® REBI MV DWYRWRQ &KIGBUHQV + RVSIVDO

$W P ROMV RG 0 D XQGHZ HQAD VHGDWG 0 5, VR LK®!I RXWDQ  QHXUR® LEDOFRQGMRQV WD\
FRX@ EH FDXMIQJ KHUM P SWRP V : W QR DEQRWP DOILQAQIV WH RSKWD® RBJ MV GIDI QRVHC

0D ZIM Q WRIP XV DQ LQYRIQMU DQG WK\ WP IF H H P RYHP HQW 7KH IDP 1® Z DV LQYIWG R
EH SDUVR D JHQHME WXG WDWZ RXG IXUKHU WIMWWH SDUHQW JHQHV VR SWRYIGH D P RU
FRP SUHKHQWYH GDIQRWY -XVWD 1HZ Z HHN\V EHIRUH KHU IIWMEIDKGD.  RQ -XQH W
IDP 1O GDUHG WIRXJK WH WXG WDWO ID KDG D WDIH JHQH P XVIMRQ Rl WH &1* % JHQH
JLYIQJ WHP D IRWP DOGIDI QR Rl $FKURP DVRSMID

$FKURP DWRSMID IV D WDWIH  LOKHUMMG H\ H FRQGIMIRQ FKDLDPWU] HG E\ D FRP SGMW RUSDUADOBRW Rl
FRRUYIMRQ WHVXGMY 1Q VKH DELOW VR VHH RQO 1Q VKDGHV R EOFN Z KWl DQG JWD\ , WFDQ DOF

DI HRWYLVXDODFXIW DQG FDXVH @ KVWWHQUWYIW DQG IQYRQY H H P RYHP HQW

: Kl®i D IRWP DOGDI QRVY DQVZ HHG WH 1DP 1OV IQIMDOT XHWARQ
DQHZ TXHWMRQIRWP HG +RZ FDQZH P DNH WL EHWU

$\VKDB\ DQG %@ Z HH GIVWR J UDSS®I Z W WH IDPW
- HNQRZ WDWRXUGDXJ KWUZ I@QHYHUVHH FRERUDQG Z L@

H SHUHQFH WH Z RUG GlLLIHIHQWD

8 QGHUAMRQGEQ) WLV VR VRP H GHIUHH  HYHQ EHIRUH WH RIILFIDO
GDIQRVY WH EHIDQ BRNQI |RUUHVRXUFHV WDWFRX@

KHS VXSSRUAD (D WILRXJ KRXAKHUNRXUDH.  7KH Z HH
LQWD@® HYDXDWAG WURXIK ( DUD , QUUYHQWRQ DW DNHV
5HILRQ &RP P XQIW 6 HWYIEH DQG LQ 1 RYHP EHURI

WHQ Z HH FRQQHAMG R D VSHAD® WDIOHG 7HDFKHURI

6 \WGHQW Z MK 9LVXDO,P SDILP HOW 769, WIRXJK ) XVXH
,QBLIKW/ (DUD 6XSSRUIV  6HWIEHV (66 3WRIWDP

 RINQJ Z IW ) XVXXWH , Q 6 LJKWKDV EHHQ RQOH Rl WH ELJ JHW
UHVRXUAHV IRURXUIDP 1© DQG KDV WKO® EHHQ VXK DQ
DWHAMR 0 1D V YIVXDONRXUH

© MK RXU769, VKHS WH IDP 1O IV GDUWQIQI KRZ R
DQWELSDW 0 LD V QHHGV DQG SLRYIGH KHUZ W WH EHVW
TXDOV Rl @H  +DYIQU D 7HDFKHUR! WWH 9 LVXD@®

,P SDILHG KDV P DGH D@WH GLLIHHQFH 1Q GDWQIQI KRZ R
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DFFRP P RGDW RXU FKI@ 1Q D Z RUB \WWDW/ QR
QHFHWDU® DFFRP P RGDWQJ VR KHU

7KLY KDV P HDQMSHADQ HG WDIQIQ) Z WK WDP \
R SWRYIGHY FROAOXRXV HYDODWRQV P DNQJ

FKDQIHV VR 0DV KRP H HQYLRQP HQW DQC
DGWQI WHU @Q/HV D@ Z KB GDWQ) R EF
SDUHQW IRUWH IIUAMMP H W HQGBMW VXSSRU
ILRP RXU769, DQG WH VHEXUW Rl NQRZ 1QJ KD
) XWWH ,Q 6LIKWZ I@EH WHH IRU O ID DQG KH.
SDUHQW HYHY WMS Rl WH ZD\ $WKDB\ DQG %@
FDQ EUHDWH D WK R WHTH WDWO D IV JHMQJ
WH WDIQIQI DQG VRRY VKH QHHGV VR P HHWFUMED
GHYHBRSP HQWBOP [BMRQHV WDWZ LORSHQ KHU XS
VR DOR WH RSSRUMQMHY WKDWFKLEHUHQ KHU DI+
KDYH

, YH GDUQHG \R P XFK DERXWDGYRFDWQJ IRUP \
FKIGV QHHGY MWWIQ RXU LHIXOU @H  $\VKDGA
HSOIQV : KHWHU MV DWQJ IRU D GLIHHQ
VHDADWD LHWIDXIDQWRU DWNIQ) VR GIP WH @ KW
DWWH GRARUV RIIIFH DGWWMQI VR WH FRQGVRQ\
Rl WH VSDFH VR DFFRP P RGDW RXU GDXJ K\WWU KD\
MWW EHFRP H LIRAMOH VR XV : H DLH DPAYH®
ZRINQI WRZDWEV PDNQI WOOMRQY P RU
FRP IRUDE®! ILRP GP ® QVWR EWIKW VSDFHV
ZKIFK P D\ EH D @HRQI REVWBF®! IRUKHU

)RUQRZ DV O ID JRHV WURXJ K KHUVRGGBIU SKDW-
Z KHH WIQIV RQ KHUKHDG @\H D KDW DH QR
VROADWMG WH IDP IO IV LHOLQ) RQ WDQUMRC

JOWHY DQG DQ XQFRQYHQWRQDO DSSWRDFK  \K
RXVERRU DRIV

JRURXU IDPL® ZH VENH DGYDQWIH R W
SO\ JWRXQG RQ RYHUFDWGD\ V RU Z DIWVXQUODWL
1O WH GD\ ZKHQ WH VXQ LV QRWMR EUJKW 0\
KXVEDQG DQG , ERW JUHZ XS HQWR 1Q] O®NH DQC
EHDFK DPAYIMHV VR VW [P SRUBQMRUXV WDWO LT
KDV WRWH H SHUHQFHV \RR  MOVWRQ KHU WALP V
6RP HAP HV WDW PHDQV GRIQJ WHP D
XQFRQYHQUWRQDOWP HV VXFK DV D VXQUHWEHDFK
WS RU LQGRRU DPWYIMHV RQ D EUJKWVXQQ. GD\
Z KHQ P RWNIGV Z RX@ EH VENIQ) DGYDQJH Rl
WH GD\

$ORWHU WIQJ WH IDP LO® VBNHV DGYDQJH Rl I\
WH FRP P XQW 6SHALED® WH FRP P XQW
WH KDYH IRXQG WURXIK ) XWWH ,Q 6LIKWDQC
RXUWDP Rl SWRYIGHY

%HQ) DE®I VR EH D SDUVRI D FRP P XQW WD\
DGYRFDWAV IRU P\ GDXJKWU KDV P DGH DD \WKF
GLIHHQFH VR KHU GHYH®SP HQW +DYIQ) D SRIQ
R FROBPAMR KHS DQVZ HUDQ. TXHWRQV LHOMQU
R YIMRQ DQG VR RITHU VXJJHWRQV RU D KHBLQJ
KDQG KDV P DGH RXU H SHUHQFH DV D IDP l®
P XK OMW DMROMQ) ,WZRXG QRWKDYH EHHC
SRWE®! Z MRXWWH UHVRXUAHV P DGH DYDIDE®
VR XVE\ ) XWUH 1Q 6LIKW

© KDWY QH WIRUO ID $WKDGB\ DQG %@" 0 LD Z I
FROAQXH \R ZRWN Z W D 769, WUWRXJK RXU (66
3IRIWDP XQAODIH  Z KHQ VKH Z LOWDQMMRQ \R
VHUYLIFHV J HDUHG VRZ DUGV VAKRRODIHG \ RXWK $\
IDU DV KHU SDUHQW DIH FRQFHUQHG 0 IDV IXWUH
GR\V EWI KW

2 XUEL]JHVWI RDORUO [D IV IRUKHUVR KDYH DOR!
WH \VDP H RSSRUMQMEV DV KHU SHHW 7KLY FIX
RQ® EH DFKIHYHG B\ KHURZ Q GHWILP LODWRQ DX
JIYIQ) KHU DFFHW \R WH VRRY DQG VXSSRUMKF
QHHGV

<RX FDQ KHOS SURYLGH WUDLQLQJ WR
DQG UHVRXUFHYVY WR IDPLOLHV OLNH OL
EHFRPLQJ RQH RI RXU JHQHURXVY GRQR
RU VXSSRUWLQJ XV LQ RWKHU zZD\V 9L
IXWXUHLQVLIKW \RWIRZLYH

RWFDQ WKLV 4WRRBHDU®@PRUH
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&DUWD& DQG KLY ZUIH &RQQAH KDYH @HG IQ' RYHU 1HZ +DP SWKULH IRU  \HDW/ 7KHUKRP
VW DB&QJ WH HGIJH R D SIRWMAMG DUHD R Z MIDQGY DQG QHDUWD HYHUY GDv I \ RX WMS RXWRC
WHUEDAN SRUKK \ RX FDQ KHDUWH ELLGY MQJ 1QJ DV WKH EWUHH] H UKWV VWKH Vi@ LDW WKDWP DUN\
WH HGIH R WLV VDQRMDU

&DWDW ZDV ERWQ 1Q ZIW SHWRSDW\ R 3WHP DXUW 523 D GWHDWH WDW DITHRA
SUHP DYXWIH EDEIHV WWRXJK WH DEQRW DO GHYHBRSP HQOW R ERRG YHWHY 1Q WH UMD

, QMHMQI® 6WIYIH : RQGHUZ DV ERW 1Q HDAMD P ROMVEHRHPH DQGKH DOF
KDG UMMORSDW\ Rl SUHP DWUW

© KIGBH ) XWWH ,Q 6LIKWZ RNV Z W LQGYIGXDY ZKR DIH @IQ) ZIW 523 WLV 1P SRUDQW\E
XQGHUARQG WDWKLY GVHDVH H MV RQ D VSHPWXP 0 L@ FDVHV RIWQ KDYH QR @WAQJ P SDPWRC
WH LQGEYIGXDOV YIMRQ  Z KIBI VHYHH FDVHV FDQ ®DG VR VRVDOETQGOHW &DUDV 52 3 @QGHG KIP
VRP HZ KHUH 1O WH P IGGBI R WY VSHPAKP  Z KHUH FRUHPWYH GIQVHY DABZ HG KIP VR FRP SHQVDW
IRUKLY &Z YIMRQ

JRUPRHHWDQ  \HDW JOWHV KHBHG &DUWDREVIIQ DQG P DIQMIQ D P RRU YHKIF®! TFHOWH
JUWDGXDW ILRP FR®UH FRP SGMW D JWDGXDW SLIRIWDP  JURZ D FDUHHULQ FRP SXWUWIFKQR®I\
DQG WMVH D IDP IO $V KIV YIMRQ EHIDQ VR GHFOQH ZIWK DIH KH Z DV IGHQWIHG DV D JRRC
FDQGIGDW 1RU D VXU IFDOSLRAHGXH WDWZ RX@ KHS KIP UHIDIQ VRP H RI KLV GWWYLVXDODFXIW
8 QRUHVHHQ FRP STFDARQV ILIRP WH WXUWHY FDXVHG &DWDVR ®VH DOYIMRQ [Q KIV WIKWH H
FKDQIIQJ KLV @H IRIHYHU

, VRG P\ FDUWR P\ VRQIQ @Z IRUWQ GR®Y &DIOWBWY D FKHHN ZD\ R VJQU\ QU [
KXJH ®W R LQGHSHQGHQFH 7KLY RXWRP H Z DV QRWRQH WDWE.DUDDQG KLY Z LIH KDG FROMGHUHC
ZKHQ GHAGQ) WR P RYH IRZ DG Z W VXUWHY EXWQRZ WDWIWZ DV WHU UDONV WH  KDG QF
LGHD Z KDWWHLU I XVXUH GRNHG Q\H

| XFN®  &DUDV GFDORSWFADQ NQHZ  DERXWD UHVRXURH | RULQGLYIGXDY
@H &DD ) XWXH , Q 6LIKW 7KH RSWEDQ J DYH &DUOD QDP H DQG

D QXP EHUDQG &DUOY DWMG QR WP H JHMQJ 1Q VRXFK : KI®
RXU&THQAEDUH 7HDP  Z RUNHG VR FRQQHPW&.DULY. W WH UJ KW
WDP R SIRYIGHY WH IGHOWIHG KIP DV D JRRG FDQGIGDW IRU
DQ XSFRP 1QJ 6 .YHU5 HWHDW

,QO0 DUFK Rl &DUDNRIOHG VHYHQ RWHU SDUAELSDQW
IRUD GD\ IP P HUAYH SWRIWDP |RUIQGLYIGXD® DI HG
DIIHAMG B\ VHYHUH YIMIRQ P SDILP HQW 7KH 6 LOYHUS HWAHDW
IRFXVHG RQ FRP P XQEDWRQ W@ RUHQEMRQ

P RELON DFFHWEGI WRKQRBJ\ BZ YIMRQ WO

DQG GHYIFHV [QGHSHQGHQOAMYIQ) WNI@Y DGR HQW

VR YIMRQ ®N VRADOQWMDPMRQ DQG SHHUVXSSRUV

: H D@EHDP H UHD® JRRG IUHQGY DQG, MWW
®DUDHG VR P XFK

$118$/ 5(3257 _



&DUDV H SHUHQFH DWWKH 6 LOYHU 5 HWHDWQRWRQO
FRQQHAWMG KIP Z W D JURXS Rl SHHW Z KR FRX@
HOM VR K @QHG H SHUHQFH EXW W DOF
FROQOHPMG KIP VR D WDP R H SHUWW ZKRP KF
Z RX@ FROAQXH VR Z RIN Z IMK RXWIGH WH FRQILOH\
RIWH GD SWRIWDP

2 XU 2 FFXSDWRQDO 7KHIDSMWV 27  ZDV DE®I \k
KHS &DUDZ MK WIQIV @\H JOW P DQDIHP HQW
WIFKQTXHV DQG VADWAI LHV VR UHGXFH RU HIP LODW
WH GVFRP |RUMDQG YLVXDOIP SDILP HQWFDXVHG E\
H FHWYH @ KWRU LHBGPARQY  DQG SLRYIGH KIP
ZIW WDIQQ) RQ KRZ VR XWH KLV I3KRQH \E
PO{IPJH DFFHWEION 2QH R WH ELJJHV
SIREGP V , KDYH IV FROWDWIHVROMRQ DQG Kk
VDXJKWP H KRZ VR @EHOWIQIV DQG KRZ R VDN
FDUH Rl HYHU GD\ QHHGV

2 XU &HWIHG 2 UHQEMRQ 0 REION 6SHADOA
8206 KHSHG IGHQA\ DUHDV IQ &DUDV KRP H WD)
FRX@ SRVH D UWN VR KIV P REIONV 2 QH Rl WH [LLA
WIQIV VKH GG ZDV \WKH GRNHG DWWRWH WL
JRIQI GRZQ R WH Z HBQGV EHBZ DQG VKH \VDIC
\ RX QHHG VBSH

6 LOYHU 5 HWHDW DUH VXSSRUMG Z MK [HGHWDOIXQGV I1LRP
WH 5HKDELMMMRQ 6HWIFH $GP IOMADMRQ KRWWG E\
6 HUYLFHV |RUVKH 9%00G DQG 9IMRQ , P SDUHG D VHUYIFH RI
WH WDWYV ' HSDUP HOW Rl ( GXFDMRQ 9 RFDURQDO
5 HKDELMAMRQ ) XWXWH ,Q 6LIKWFRRSHIDWYH® GHYH®RSV
DQG SUHVHQW VIKH 6 LOYHU 5 HWHDW Z MK VKH WIVA V 2 @GHU
, QGLYIGXDY Z KR DWH %I0G RU YIMRQ [P SDILHG SWRJWDP

2,% )RUIXUKHU LQIRWPP DMRQ DERXW2 ,% VHUYIFHV FD®@

7KH WISH RXU &206 ZDV LHHWQI R LV D KLk
FROADWEDOFN DQG \ HERZ JUS VBSH WDW.JRH\
DBQ WH IIRQVHGIH Rl WH 1IUAWDQG OWWML
WHDG DOUAQ) WH LQGEYIGXDO XMQJ WH WL
Z KHH WH WMSV EHJIQ DQG HQG  , WV P SRUBQ
W KDYH WHWH PDAHY  &DWD H SOIQV
HFRIQ] Q) WDWIRUKIP D VHWR WBILY 1Q X
RXVERRUVHWMQJ Z KHH JOUWH LV KLJK DQG FROWDV!
IV ®&Z FDQ EH H WHP H® GDQJHIRXV IRUKIP

, P P DNQJ HYHY HIRUASRWEG! VR XQGHUAMBX
ZKDW, DP GHD@Y Z M DQG Z KDW, QHHG VR GR K
SUHSDUH | RUWKH | XWUH

&DUD KDV GDUOHG WDW GHVSIWL KLY H SHUHQRH
EHIQ) XQTXHD KV RZQ KH IV QRWDBQH +}
P DIOMIQV FRQBFWZ MK D QXP EHU Rl KLV SHHY
ILRP WH 61O0HU 5HAHDW KH IV JHMQI VR NQRZ
VRPH R RXU YROQMHU GUYHWY ZKR KHS X\
SWRYIGH WDQVSRUBMRQ VR FIHOQV DBQ  \WKH
VHDFRDW DQG KH NQRZ VV WWDW) XWUH , Q 6L KW
WDP R SWRYIGHWY Z I@EH WHH VR VXSSRUNKIP
Z KHOHYHUKH QHHGV

: KHQ &DUWDWIHGFW RQ WH OWVIHZ \ HDW/ WKHU
KDYH EHHQ VRP H KDWGBWKISV EXW WHHV RQ
P RP HOWKH NHHSV FRP 1QJ EDFN VR WWDWI LYHV KIP
KRSH IRUZ KDMYHUFRP HV QH W , P HW) XWXUH , C
6 LI KW Z KIEK WUOHG RXWWR EH RQH Rl WH J UHDWAV

H SHUHOFHVRI P\ @H

/JHDUQ PRUH DERXW RXU 6LOYHU 5HWUH
DQG &DUO V SHUVRQDO H[SHULHQFH DW
IXWXUHLQVLJKW RUJ VLOYHUUHWUHDW YV
RU EMFDQQLQJ WKLVQ45 FRGH

, \RX RUD ®RYHG RQH DWH LOVAUHWHKG LQ SDUAFISDW 1O
DQ XSFRP L 610HU SHWHDW SGIDVH FD@
RUHP DIOVHUYLEHV# | XWKUHLOWI KWRUD
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